Scheduling the session

Dear XXX,

My name is XYZ and I am a user experience consultant working with YYY to improve their customer user experience.

Would it be convenient for you to have our interview today, 1.30pm EST? It will last about 1 hour.

Alternatively, please advise us on another time.

Please find attached the consent form

Session confirmation
Hi XXX YYYY,
Thank you for your confirmation. The interview will begin today at 1.30pm EST (6.30 GMT) and it will last about 1 hour.
The session will require desktop sharing with audio and video recording. We would like to record the session in order to analyse it in depth at a later time. The recording will be used only internally within XXXX XXX and it will not be used for any other purpose. Please confirm if you are comfortable with this. 
The interview session will require:
1. A PC or Mac, 
2. A broadband connection
3. A landline number or alternatively Skype 
When you receive this email, please check if your system is ready for desktop sharing
At the meeting's start time click the following link to join
http://www.yugma.com/app/loading.php?user=&role=4&collsession=203084014
Your free 3 months subscription to XXXX YYYY will we activated within 1 week.
…
